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[Suspension of in-person services for students]

We are suspending in-person services for students from April 6 to prevent the spread of novel coronavirus, and
we extend the suspension of in-person services again in the view of the risk of infection has not yet subsided.
Therefore, telephone calls are not answered until August 10 . While some services will be provided by email,

please understand that there may be delays in replying to your requests or inquiries.

Period: From Monday, April 6 to Sunday, August 10 (subject to change, the period before extension is to

Sunday, June 22)

In-person services temporarily unavailable: Student Division on Ookayama and Suzukakedai Campuses,

Student Support Division on Ookayama and Suzukakedai Campuses, International Student Exchange Division,

Admissions Division

Contact (Student Division and Student Support Division on Ookayama and Suzukakedai Campuses,

International Student Exchange Division, Admissions Division):
https://www.titech.ac.jp/english/enrolled/certificates/submitting/offices.html

Please contact us by email, as telephone calls are not answered until August 10. *When you email to us,

please specify both your name in full and student ID number.

All services handled by the Student Division are temporarily unavailable over the counter.

Receiving diplomas will be possible after the period of suspension ends.
Student ID cards for new students:
Graduate students:

Refer to the web page

https://www . titech.ac.jp/english/enrolled/news/2020/046516.html

Receiving reissued student ID cards Reissued cards can be sent by postal mail. Applicants will be notified of the details.

Certificates
(For Current Students) Issuance of Certifications by automated certificate issuance machines

https://www.titech.ac.jp/english/enrolled/certificates/automatic.html

We will do our best to provide necessary support services for newly enrolled undergraduates by email. Your

cooperation and understanding is greatly appreciated.

Contact
Student Division, Student Services Department

Email : kyo.som@jim.titech.ac.jp
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