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REFETT HEC

PARIS
Apprendre a oser®

Marie Helene Delmond

Current Role : Associate Professor at HEC Paris, Academic
Director of the Executive Information Management
Specialized Master Program

http://www.hec.edu/Faculty-Research/Cperations-Management-Information-Technology
wIBR
Academic achievements :
HEC Master in Management (1980),
Creteil University Post-graduate pre-PHD Diploma in Management
Science (1990),
HEC Doctorat (PhD) in Management Science (1994) Dissertation on IT
Development Outsourcing,
International Teachers Program, New York University (2000)
Career Highlights :
CEGI-Tymshare - IT Consultant {1980-1983) in charge of program
development in

database environments,
Frinault Fiduciare - IT and Management Consultant (1984-1987) and
Manager
(1987-1989) in charge of IT Management and Audit consulting missions
HEC
1991-1994 - Teaching Assistant
1995-1997 - Assistant Professor on tenure-track program
1997-2013 - Associate Professor
2010-2012 - Head of Operations Management and Information
Technology Department
2005-2012 - Academic Director of IT Management Specialized Master
Program
Since 2008 - Academic Director of Executive IT Management Specialized
Master Program
Research Interests :
IT Management, IT professional roles, IT-enabled Business Madels,
Value-added Services, IT and Performance evaluation
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Michael Hanley I\i ﬁ INNOW
Current Role: Head of Education, IVI INSTITUTE

Academic Achievements (Year and qualification):
1993 Bachelor of Arts
1997 Post Graduate Diploma in Communications
2006 Higher Diploma in Education
2007 MSc. Education
Career highlights: With 15 years training industry experience, Michael is an
expert in managing workplace education and professional development.

He focuses on developing and delivering effective work-based learning -
specifically planning, designing, and managing innovative learning &
development programs for organisations. He has worked for start-up
companies, PLCs, and large enterprises. He has also lectured at
third-level institutions including the National College of Ireland, and the
National University of Ireland Maynooth. He has undertaken consultancy
work for organizations including the ECDL/ICDL Foundation, University
College, Cork, and the Centre for Research & Innovation in Learning
Technology in Dublin. He is a member of the Irish Institute of Training &
Development (IITD) and the Irish Learning Technology Association (ILTA).
He is an E-learning Guild Online Forum Presenter. He has written on
education-related topics for a number of workplace training publications,
and is a featured Learning Leader in the "Xyleme Voices' series.
Research Interests: My research is predominantly focused on training and
development in the workplace, with a special focus on using technology in
education to enhance practitioner- and organisation performance.
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